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Patient safety indicators are measures that directly or

indirectly monitor preventable adverse events
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HOSPITAL-WIDE
CLINICAL
INDICATORS

Type of Indicator
This is a comparative rate based indicator addressing the

outcome of patient care.

Numerator
Total number of adverse events related to a medication
incident, during the 6 month time period

Denominator
Total number of occupied bed days, during the 6 month time
period.
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prescription errors, for example, when the inappropriate medicine is
prescribed, or prescriptions are transcribed incorrectly from one chart
to another.

errors in admission, for example, where a dose of medicine is given to
the wrong patient, where there is unintended omission

errors in dispensing by the hospital pharmacy, for example, when the
wrong medicine is dispensed and sent to the ward

errors in documentation, for example, where previously known
adverse drug reactions or allergies are not recorded on the patient’s
chart.

Type of Indicator
These are comparative rate based indicators addressing the
outcome of patient care.

Numerator Total number of unplanned and unexpected re-
admissions within 28 days of separation, during the 6 month
time period.

Numerator Total number of unplanned and unexpected re-
admissions within 14 days of separation, during the 6 month
time period.

Denominator Total number of separations (excluding deaths),
during the 6 month time period.




VY/OV/YFYO

A4

Unplanned hospital re-admission refers to an:
" unexpected admission for further treatment of the
same condition for which the patient was previously
hospitalized

" unexpected admission for treatment of a
condition related to one for which the patient was
previously hospitalized

" unexpected admission for a complication of the
condition for which the patient was previously
hospitalized

Type of Indicator

This is a comparative rate based indicator addressing the
outcome of patient care

Numerator Total number of patients having an unplanned
return to the operating room during the same admission,
during the 6 month time period.

Denominator Total number of patients having an operation
or procedure in the operating room, during the 6 month time
period.
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Unplanned refers to the necessity for a
further operation for complication(s) related to a

previous operation / procedure in the operating
room.

Return refers to re-admissions to the
operating room for a further operation / procedure.

Selecting Indicators for Patient Safety

at the Health Systems Level
in OECD Countries

John Millar, Soeren Mattke
and the Members of the OECD Patient Safety Panel
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Ventilator pneumonia

Wound infection
Infection due to medical care

Decubitus ulcer

Complications of anaesthesia

Postoperative hip fracture
Postoperative pulmonary embolism (PE)
or deep vein thrombosis (DVT)
Postoperative sepsis

Operative and post-operative complications
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An adverse sentinel event is defined as:

an unexpected occurrence-involving death or
serious physical or psychological injury, or

the risk thereof

Sentinel events

Transfusion reaction
Wrong blood type
Wrong-site surgery

Foreign body left in during procedure
Medical equipment-related adverse events

Medication errors

¥4
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trauma - injury to neonate

Obstetric trauma _ vaginal delivery
Obstetric trauma - caesarean section

Problems with childbirth

Other care-reiated adverse events

Patient falls

In-hospital hip fracture or fall
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